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2 Getting Started

2.1 Description

Zultys Advanced Communicator (ZAC) is a Unified Communications client that
provides an easy to use interface to access the capabilities of the MX system.

2.2 PC Requirements
e Version -Windows 7 (32-bit or 64-bit)*, Windows 8 (32-bit or 64-bit),
Windows 10 (32-bit or 64-bit)
e RAM - 256 MB standard
e Processor - 1 GHz minimum
e Hard Drive Space - 100 MB
*NOTE: For Windows 7 machines, ZAC 5.0 requires SP 1 + KB 2999226

(both will be installed automatically if Windows Updates option is turned
on).

2.3 MAC Requirements
e Version - OS X v10.6 “Snow Leopard” or higher (64-bit only)
e RAM - 1GB
e Processor - 1GHz Intel Core 2 Duo (64-bit)
e Hard Drive Space - 150 MB

2.4 Other Requirements
e MX software version 12.0.7. MX release 14.0.4+ is recommended for full
functionality
e Security certificate installed on the MX
e MXIE/ZAC license for each user

2.5 What’s new in 5.0
e Ability to send/receive files while in a private chat
*requires MX 14.0.4+
e Recent file view for quick access to any file
e Recent call information now available in chat history area
e Message seen, user typing, message delivered added to chat
*requires MX 14.0.4 for private chat and 14.0.6 for group chat
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Bind by call from device (requires MX 14.0.6)
e Ability to clear local chat and call history
e Presence change alert
e Separate call log in Recents
e Improved voice mail file download of large voice mail files
e More command line options available

2.6 Installation

2.6.1 PC
Double click the download ZAC installation file. The installation process will

begin.

ZAC - InstallShield Wizard

Preparing to Install...

S

ZAC Setup is preparing the InstallShield Wizard, which will
guide you through the program setup process. Please wait.

Extracting: ZAC.msi

]

i ZAC - InstallShield Wizard [ %]

Welcome to the InstallShield Wizard for ZAC

The Installshield(R) Wizard will install ZAC on your computer.

To continue, dick Next.

WARMING: This program is protected by copyright law and
international treaties.

< Back

Click the Next button to continue
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{2 ZAC - InstaliShield Wizard B

Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Folder:
C:\Program Files (x86)\Zultys\ZACY

User Information:
Mame: Admin
Company:

InstallShield

< Back Cancel |

It is recommended to leave the default installation settings.

Click the Install button.

{2 ZAC - InstallShield Wizard

Installing ZAC
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs ZAC, This may take several
minutes.

Status:

InstallShield

= Back [ext =
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{5 ZAC - Installshield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed ZAC. Click
Finish to exit the wizard.

= Back Cancel

Click the Finish button to completer the installation.

2.6.2 MAC
Open the DMG file after downloading it.

Drag the program icon into the Applications folder

LK © zac

X 2 items — ||

@ zac

Copying “zac.app” to “Applications”
e — K
27.6 MB of 6§2.8 MBE - Estimating time remaining..
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You may then open ZAC from the Applications folder.

Note: This process does NOT create an Alias in the Macintosh Doc at the
bottom of the screen. The user will need to do that themselves.
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3 Operation

3.1 Login Screen
When you first start the program, the login screen will appear. You will need to
enter your login information in order to login to the program.

Cco

ZULTYS

mxnew.mxvirtual.co m|

Remember password

B Use Windows credentials

Enter your user name, password and the MX system address/domain name.
You may also select Remember password to avoid re-typing each time.

If you wish to utilize LDAP, enable the Use Windows Credentials and enter your
Windows login/password information.

Click Login to proceed
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If you are a member of a call group, you will be prompted to select any group
role for which you are a member of.

Role Selection

Amazon_Support
Channel_Support

TechSupportAdv

B Apply to future login

Apply >

You may select any or all roles you want to login to.

If you want to always login to specific roles, click the Apply to future login
checkbox.

Click Apply to login to ZAC.
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3.2 Main Screen
Once you have logged in, the main screen will appear. ZAC has two basic screen
layout options, minimized mode or maximized mode.

& ZAC User: Charles DeTranalt... — O

aﬁ .* LL L]

Charles DeTranaltes
@ :eailable

& Add Contact

Buddies My Contacts

Eng >
Sales ?
Support »
.Ahmad Haghshenas o
Q0
Albert Umyarowv
David Termondt
ﬂ'_lack Tokarcik
.John Osgood
. Lina Agranonik
Martin Trigg
@ Melanie Ovanezian
Michael Troflianin
. Mira Stoyanova
@ shenyll Sumida
Vladimir Mowshovich
.Waren Funderburg

Yulia Lisovsky

B8, % a0 -

Buddies Recent Dial Voicemail Maore

(-] Softphone o)
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ZAC User: Charles DeTranalte

Charles DeTranaltes

Technical Publications

Minimized mode

.zultys.com)

— .
() Available

&, Add Contact

L

Ahmad Haghshenas X

Buddies My Contacts Ahmad Haghshenas =
e y ® o (Y-Y-Y)
Eng > ey ==
“ Sal
Recent ales > Monday, August 6, 2018
Support >
A4 Incoming call 11:11 AM
Qo Ahmad Haghshenas
Voicemail L4 Incoming call 5:06 PM

. Albert Umyarov

David Termondt

[:i:]

Contacts . Jack Tokarcik
. John Osgood
@ . Lina Agranonik
Park wih AM
Martin Trigg
&
ot Melanie Ovanezian
Groups
Michael Troflianin
Iél Mira Stoyanova
o @ Shenyll Sumida
- . Vladimir Movshovich
B
Conference @ Waren Funderburg

@ Yulia Lisovsky
@ Softphone

X% Missed call 5:52 P
L4 Outgoing call 5:53 PM
Tuesday. August 7, 2018
L Incoming call &52 AM

&% Missed call 10:27 am
L4 Outgoing call 3:00 PM
Thursday, August 9, 2018
< Incoming call 10:23 AM

’ :
L4 Incoming call 4:00 PM

o O Type your message

Maximized mode
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e Presence Indicator/selector

Charles DeTranaltes
@ Luailable

You may select the arrow to drop down the presence menu and select your
desired presence status. Below the selection is an area to also include a note

that will be seen in addition to your presence.

@ Available
@ Available
@ not Available
& Busy

"I" At Lunch

0 In a Meeting
Be Right Back

Appear Offline

-7

T

T

e Option Menu
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This menu contains the About screen, Setup screen, Log off function, and the

Exit function. It is accessed by clicking on the - icon in the upper right
corner.

e About - Displays the version number of the program

e Settings - Provides access to programmable areas that users can
customize. See Settings Menu section of this document for more details.

e Log off - This will log you out of the program but keep the program
open. You must login again to utilize the program.

e Exit - This will close the program and log you off of the system.

Bind Area

ZAC can initiate voice calls and handle multiple voice calls only through SIP
devices or external numbers to which it is bound. ZAC instances can be bound
to only one device at a time. The Bind window is used to bind ZAC to a SIP
device, internal softphone for PC audio usage, or an external phone number.

To access the Bind window click the Bind to or current device in the lower
right corner of ZAC. A drop down menu will appear.

Bind recent b
Bind by device 1D b
Bind an external phone b

Bind by call from device

Bind softphone

Cancel bind P

e Bind Recent: This option allows you to select from a menu of devices and
registered contacts to which your ZAC was recently bound.
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e Bind Device by ID: This option binds your ZAC instance to an MX
managed device. When entering the MAC address, make sure you utilize
upper case for any letters in the MAC address.

e Bind to External Phone: This option allows you to bind to a Cell Phone,
Home Phone Line.

e Bind by call from device: This option binds your ZAC instance to an MX
managed device that you designate by making a voice call.

e Bind softphone: This option binds your ZAC instance to the ZAC internal
Softphone. You can bind only one instance to the Softphone.

e Cancel bind: This option cancels the current binding leaving ZAC with no
bound device.
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3.3 Settings Menu

3.3.1 Application:

2 Settings
[\ L]
o /) Q ad =
Application Alerts Call Handling Voicemail Notification Softphone
General

Stay in system tray
Stay on top

Diagnostic logging

Send analytics

Launch at system start

Login Settings

Auto login on application start
Silent agent login

Change password #

Integration

Microsoft Outlook contacts

Microsoft unified communications

ScreenDial ¥

Audio Devices

Sound notifications  Speakers (Conexant 20671 Smartaudio HD) ~

Play voicemails Speakers (Conexant 20671 Smartaudio HD) ~

Record voicemails ~ Use system default -

Call and Message History

Delete messages older than 30 < days

Delete call histary older than 10 = days
o e

Stay in system tray - This option determines if the program logs
the user off and closes if the X in the menu bar is pressed. If the
option is enabled, the user/program remains and the program
minimizes to the system tray. If the option is disable, the pressing
the X will exit the program.
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Stay on Top - This setting allows the program to remain on the
screen and in focus.

Diagnostic Logging - This enables the diagnostic log which is used
by Zultys Technical support.

Send Analytics - This setting enables sending analytic data to
Goggle analytics. Zultys utilizes this data to improve the ZAC
program based on actual usage.

Launch at System Start - This setting will start the program anytime
the computer starts.

Auto Login on application start - This will perform an automatic
login when the program is started.

Silent Agent login - This setting will log the user in and have their
call group roles activated when the program starts. This bypasses
the user having to select the role each time at startup.

Change password - This allows you to change your user password.
Click the icon. You then need to enter your old, new and confirm
nhew passwords.

Integration - This area allows you to select Outlook Contacts
(32/64 bit), Microsoft Unified Communications (see section 6), as
well as the settings for the screen dial feature.

If you enable Outlook Contacts, Outlook contacts will display in the
Contacts area. You may select Outlook to view your Outlook
contacts.
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=10l x|

Charles DeTranaltes
@ 2vailable

(8% Contacts Settings

MX Directory Outlook

Integration

Microsoft Qutlook contacts

Microsoft unified communications

ScreenDial *

Haotkey for call to selected number: Ctrl = + F12

Prefix calls with: Type number

ScreenDial - You may define the hotkey combination that will be
used to activate the ScreenDial feature. In addition, you may add a
prefix to use with the screen dial feature. This is the number that
will be inserted prior to the highlighted screen dial number to be
dialed before making the call. By default, (CTRL+F12 on Windows,
Command+F12 on MAC) invokes the screendial feature.

Audio devices - This area allows the selection of the audio devices
on the PC that can be used for program audible notifications of
various events.

Delete messages older than - You may define the amount of time
to store instant messages. Messages older than the specified
number of days will be deleted automatically.

Delete call history older than - You may define the amount of time
to store your call history data. Data older than the specified
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number of days will be deleted automatically.

Call and Message History

Delete messages older than + days
Delete call history older than > days
3.3.2 Alerts:
[@settngs =R
Ir o
< a Q od =
Application Alerts Call Handling Voicemail Motification Softphone
Sound Alerts

Mew message

Incoming call
Call on hold
Mew voicemail
Mew fax

Presence change

Error

Popup Alerts

Display until acknowledged

® Displayfor 7 * seconds

Display Location
@ Top right
Bottom right
Top left
Bottom left

o

Sound Alerts - Allows you to select which actions have an audible
alert associated with them.

Popup Alerts - This allows the selection of actions associated with
popup events. The duration and display location of popup alerts
can be programmed here.

Please note that incoming call popups will remain until the call is
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answered, rejected, or the caller hangs up. The duration parameter
does not apply to incoming calls.

Presence Change Alert:

This area is where all active Presence Change Alerts can be viewed,
cleared, and edited.

Click See List to view all active change alerts.

Presence Change Alert

Active 1 users. See list »

=

You may edit any or clear all active alerts:

22 Settings
o X Q o 2

Application Alerts Call Handling Voicemail Notification Softphone

Active 1 users. See list ~

Ahmad Haghshenas @ Edit Ahmad Haghshenas

Clear All @ ~vailable
l @ ot Available
& Busy
0 At Lunch

O na Meeting
Be Right Back
Appear Offline

Cow
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3.3.3 Call Handling:

(& settings

O ) Q o I8

Application Alerts Call Handling Voicemail Notification Softphone

Rules

Charles DeTranaltes rule 1 /‘

Charles DeTranaltes rule 2

+ — ~ W
Description

Apply this rule

far any incoming call

And when
from 5:00 AM to 6:30 AM

-

This area allows you to setup individual call handling rules to control how
calls are handled under different conditions. Rules can be created, edited,
or deleted in this area. Call handling rules manage incoming calls that
you do not answer.

To add a new rule, click the icon at the bottom of the Rules area.

To delete an existing rule, highlight the rule and click the = icon at the
bottom of the Rules area.

After creating a new rule or to edit a rule (double click the rule), the call
rule editor window will appear.

You may also enable/disable an existing rule by clicking the checkbox

next to the rule g,
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Adding or editing a call handling rule:

(e3) Call Handling Rule Editor =10l x|

Events Rule: Mew Rule

On the phone

No answer Apply this rule
Any incoming call for any incoming call
Conditions And when
my presence is Please, specify
My presence . .
and call is from Please, specify
Call from and In specific date span
Date range and Within specific time frame
Time of day and on Specific days
and holidays
On days of week ) o _
_ and my location is Please, specify ~
Holidays
Location Action
forward to voicemail, Active greeting ™,
Action Record message ™
Forward to

@ Forward to voicemail
Find me

Reject

Display my caller ID for external calls

Cancel

Rule - If you are adding a new rule, enter the rule name that you want
associated with the rule.

Events - Allows you to select which events can trigger the rule. On the
Phone, No answer, or any incoming call.

Conditions - Allows you to select specific conditions that can be
associated with the event. Options include, My presence, Call from, Date
range, Time of day, Days of week, Holidays, or Location(MX system) are
available.
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Action - Allows you to select what action will be performed by the rule
based on the selected events and conditions programmed. Forward to,
forward to VM, find me, or reject the call area available actions.

3.3.4 Voicemalil Notifications:

(& Settings

& ) Q od 1=

Application Alerts Call Handling Voicemail Notification Softphone

Rules

VM Rule 1 #

+ — AV
Description

Notify me

B

This area allows you to setup individual voice mail notification rules to
control how voice mail notifications are handled under different
conditions. Rules can be created, edited, or deleted in this area.

_|_
To add a new rule, click the - icon at the bottom of the Rules area.

To delete an existing rule, highlight the rule and click the = icon at the
bottom of the Rules area.

You may also enable/disable an existing rule by clicking the checkbox

next to the rule g
After creating a new rule or to edit a rule (double click the rule), the
notification rule editor window will appear.
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Adding/editing a voicemail notification rule:

==) Notification Rule Editor -1al x|

Notify Me Rule: Enter rule name...

@ On new message

At regular intervals Notify me
Conditions E-mail ¥ Please, specify | |attach
Message media pause for 00:00 ~ hours/min
hd Message class
. g 4+ = A~V
Message from
Message is older than If still unread
Time of day Leave message as unread ~

On days of week
Apply this rule when

Message media is Please, specify ~
and Message class is Please, specify
and Message from Flease, specify

and Message older than Please, specify
and Time of day Please, specify

and On days of week Please, specify

Cancel

Rule - If adding a new rule, enter the desired name to be associated with
the rule.

Notify me - Allows you to select when notification occurs, with each new
message or at a specified/regular interval.

Conditions - Allows you to select specific conditions with the notification
that will trigger the rule. Media type, class, from, older than, time of day,
and days of week are available.
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Application Alerts Call Handling Voicemail Notification Softphone

Preferred Codec

@® G711 ulaw
G711 A-law
6729

Auto Answer Calls

Internal

External

SIP Registration

Local port 5060

o 4

Registrar port 5060
Transport
® uop
TCp
TLS

(o]

This area allows you to setup the parameters associated with the internal
softphone provided by the program. The softphone allows you to utilize
your PC audio to handle calls without requiring a desk phone.

Preferred Codec - Allows you to select which audio codec type to utilize.
Please consult with your administrator for proper setup.

Auto answer calls - Allows you to select if calls are automatically
answered when they ring your phone. Call types that can be selected are
internal/external or both.

SIP Registration - Defines the SIP registration information, ports, PIN, and
transport type. Please consult with your administrator for proper setup.

There is no need to set the PIN when running MX firmware 12.0.7 or
greater.
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Audio devices - This area allows the selection of the audio devices the
softphone uses for receive audio, ringtone, and transmit audio.

3.3.6 Plantronics Headset Support
ZAC 3.2+ includes support for the most recent Plantronics SDK - HUB. This

allows ZAC to integrate with the most recent Plantronics headsets including the
Bluetooth versions. All versions of Windows that support Plantronics HUB
software are compatible with ZAC. On MAC OS, versions 10.6 - 10.13 are
supported with ZAC.

This support extends to call control of the Plantronics headset as well.
Answering and disconnecting calls can be performed by using the headset
answer/disconnect button.

Plantronics Savi 710/740 and Voyager Legend Pro have been tested with ZAC.
These headsets provide call control via the headset buttons.
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3.4 Buddies Screen

This is the screen where the contacts you designate as buddies and buddy
groups are located.

=2 ZAC User: Charles DeTranal...

ILILTYS
Charles DeTranaltes
@ Available
& Add Contact
Buddies My Contacts
Eng >
Sales >
Support >
@ Ahmad Haghshenas ° o

You may click on a buddy to display the options that are available(some options
may not be available based on what contact information the user has entered):

000

Start a message session
Call the user

Call the user on their mobile phone
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In addition, the following actions are available

Technical Publications

o0

Designate/undesignated the contact as a buddy

Display recent files/images shared with this user

Display additional information of the buddy and set presence change

alert.

[N O B B BN

aae

3.4.1 Presence Change Alert:

Message (5): Ok

Ouigoing call (2)

Message (2): Correct
Message (3): ha hz, ok tha

Message (5): thr ]

Outgoing call

Outgoing call

Message: we are confirmed

Outgoing call

Outgoing call

i)
(5]

5]
=
m

This allows you to set an alert based on a users’ presence change. For

example, you may want to know when a user goes from not available to

available.

Select the desired buddy/contact and click the Show additional info icon
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52 ZAC User Charles DeTranal... = |

co

Ld
ZLLTYS ”

Charles DeTranaltes
@ ~vailable

< @ Ahmad Haghshenas

753 o

ahmad.haghshenas@zultys.c...

Enable Presence Alert

If you are in maximized mode, you may select a contact and place your mouse
over their presence indication:

o) @@n_th:_ O vv

e Phone

TY a19 aM | Change presence alert i

Click Enable Presence Alert or select Change presence alert

Enable Presence Alert

@ Lvailable

@ ot Available
L 44 Cutgoi Yesterday

& Busy
® Nessai ) Vesterday

T m At Lunch

® Nessa O In a Meeting Yesterday
™, Messar ® B- Right Back |festerday
® Messai Appear Offline  Westerday
® Messa Vesterday
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Select the desired presence and click OK

Enable Presence Alert

@ ~vailable

@ ot Available

& Outgoi Westerday
& Busy
®; Messar esterday
T @ At Lunch
®: Messac o In a Meeting Westerday
® Messac Be Right Back Yesterday

®; pessac Appear Offline  Vesterday

®: Nessat oK Vesterday

L - R P

Once the alert is set, an alert icon will appear on the current presence state of
the user (minimized/maximized mode shown):

<

@ ® Available VOV o

TY 219 am

You can edit/delete the alerts by clicking Edit Presence Alert

Edit Presence Alert
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You may select another presence state or uncheck the current one and click OK
to cancel the alert request.

You may also navigate to Settings>Alerts to manage your active presence
change alerts.

When the selected users’ presence changes, an alert notification will appear and
a sound will play.

Lina Agranonik

() Mot Available

You may access options for each buddy when you are in the recent history
screen.

Click the oicon to view the options available. Depending on the contact
information, several contact methods may appear. Business phone, cell phone,
home phone, e-mail:

0O O 0 6

Select the to return to the previous screen.

3.4.2 My Contacts
In addition to Buddies, you may create your own local contact list.

Click My Contacts

Click Add Contact
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Charles DeTranaltes

@ Avilable
& Add Contact
Buddies My Contacts

Enter the desired contact information:

‘ ZULTYE *
Charles DeTranaltes
@ Available
é Add Contact

Click Done

3.5 Recent Activities Screen

The recent activities screen displays a list of the most recent activity you have
had. In addition, the Call Log can be accessed from the Recent screen.
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Charles DeTranaltes

_ @ Available
All Calls Messages
®, Bill Vlahos Today
Great. Thanks. 203 PM

You may filter Recent activity by All, only Calls, or only Messages. All includes
both calls and messages.

Selecting a contact will display the options available for the contact, call, IM,
mobile.

000

The history for that contact is also available by clicking i/

3.5.1 Call Log
You may access the Call Log form the Recent activity area by clicking on the

Call Log icon.

% ZAC User: Charles DeTranal...

L4 ZLLTYS ”

Charles DeTranaltes
| @ Available

I Call Log

A list of calls will be displayed.
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< 8 call Log
Search
aod  ATeve arad.. Of UV TS [ £01 FIVI
Missed (to voi... 00:05
\: Waren Fund... 8/10/2018 10:55 AM
Outgeing call 02:09
db  TOLL FREE.., 8/10/2018 9:29 AM
Missed (ta voi.. 00:08
\: Bill Vlahos 8/10/2018 9:05 AM
Incaming call 01:49
\: Steve Grau... 8/10/2018 7:27 AM

Outgeing call 12:58

Call Back

You may select a specific call log entry and click Call Back to call the party.

In maximized mode, the Call Log will display additional log information.

¥ callLog
Search a
Direction Date v Name Number Duration Call Group
< Outgoing call Today 1:34 PM Jack Tokardk 714 08:13
L2 niitanina Fall Trraw 123 PhA Abhmard Hanhshenas 753

You may sort the entry order of columns by clicking on the column heading.

You can utilize the search function to locate a number, name, etc. The example
below shows a search for “mx” returns all MXconference items to the top.
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A caliLog
. Do
Direction Date v MName MNumber Duration Call Group
L34 Outgoing call Today 9:48 AM mx.conference... 5815 Conference Server
L34 Qutgoing call Yesterday 1:58 PM mx.conference.... 00:16 Conference Server
\: Incoming call 8/7/2018 2:57 PM mx.conference.... 02:04 Conference Server

You may also filter the Call Log by date and time:

e Click the filter by date icon

a

Filter by date Call ¢

e Check the box and enter the desired From date/time
e Check the box and enter the desired To date/time
e Click Filter

The Call Log entries may be exported in a .csv file format.
e Click the Save to .cvs icon H

e Navigate to the desired drive/folder
e Enter the desired filename

File name: -
Save as type: | Call Lag Table (*.csv) v
de Folders Cancel
e Click Save
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3.6 Dial Screen(minimized mode)

This is the screen in which you make and receive calls as well as manage active
calls while you are in minimized mode.

Incoming calls:

If you have popups enabled, a popup with call information and the ability to
answer/decline will be presented on your screen.

4083280450

e | Calling...

% Answer Decline »

[

Headinn

Clicking decline will allow you to end the call or send the call to voicemail.

ZULTYS INC

= Decline >
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er: Charles DeTranal... 2 ZAC User: Charles DeTranal...

ILTYS ” ’ a -

ZULTYS * e
Charles DeTranaltes

Charles DeTranaltes
.A\rallable @Onthe Phone

& 4083280450

* 14083280450

4083280450 (14083280450)

00:08

1 2 3 @
ABC DEF

4 6 Mute Keypad Add call
GHI JKL MNO

7 8 o (» ) (9
PQRS TUV WxYZ

Transfer Hold

Park

*
+H

0
B L % o

X (11]
Buddies Recent Dial % k o:t QoD see
Buddies Recent Dial

Voicemail More

Voicemail More

Dial screen, ready to enter phone Active call session, external call
number
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Note.: The Mute and Keypad options
are only available when you are
bound to the internal Softphone. If
Charles DeTranaltes you are bound to a desk phone, you
® On the Phone utilize the mute/keypad of the desk

ad Haghs hone.
¢ Ahmad Haghs... @ 00:06 p

* 753

Ahmad Haghshenas (753)

00:06
Mute Keypad Add Call
Transfer Hold Park

B8, % a0 ..

Buddies Recent Dial Voicemail More

Active call session, internal call
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Single call session in maximized mode:

¢ Ahmad Haghshenas ® Ahmad Haghshenas X

* 753

>

Buddies . Ahmad Haghshenas (753) @
& Add Contact ]

‘. Buddies My Contacts g E# 4+ A~ N O

Recent mute keyped add call transfer hold park

[ ~ More...

Multiple call sessions in maximized mode:

2 ZAC User Charles DeTranaltes

"4 Charles DeTranaltes
A (%) On the Phone

@ e ® Ahmad Haghshenas X

L]
Ahmad Haghshenas (753) @

M+ Ahmad Haghshenas

® 753

Switching between call sessions will display the corresponding tab associated
with the selected call session.

00:12

00:11
g H o+ AN O

mute  keypad =dd call tansfer hold  park

3.6.1 Drag and Drop Operations
ZAC allows many drag and drop operations to be performed to make call

processing operations simple.

e Attended transfer of calls by dropping one call onto another in the calls
area or to call tab.

e Add a call to a conference by dropping it into the conference call in the
calls area or conference tab.

e Blind transfer a call to a user/number by dragging it from the calls area
or call tab to one of the contact views (Recent/Contacts/Buddies)

e Blind transfer a call to a user/number by dragging the contact/number
from one of contact views (Recent/Contacts/Buddies) to a tab with a call
or call in the calls area on top.



g) ZULTYS Technical Publications

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

e Auto opening an inactive view (to be able to drop on its contact) by
dragging a call over its button.

e When a drag and drop operation is available, the icon will change to
indicate the action to complete the drag and drop operation.

WrLTnan

Support >

: @Ahmad Fleiginekizn:s
- 1 [ N TRy P —

3.6.2 Blind Transfer

When performing a Blind Transfer, you do not speak with the party to whom

you are transferring the call, but simple send the call to the intended

transferee. This also may be referred to as unattended, or unsupervised

transfer.

Drag and drop the session block to the Contacts or buddy list contact that is to
receive the transferred call. Once the desired contact is found, drop the call
onto the contact. This may be done in minimized or maximized mode.

—or-

Press the Transfer icon in the dial screen. Start typing the desired contact. Once
found, click the transfer icon to complete the transfer.

3.6.3 Attended Transfer
In an attended transfer, you speak to the party to whom you are transferring

the call prior to the transfer. This may also be referred to as attended, or
supervised transfer.

Call the first party.

Place the first party on hold by pressing the hold button on ZAC. Do Not Use
controls on the phone to place the call on hold!

Call the second party

To transfer the call:

drag and drop the session control block to the recipient’s address book or
buddy list contact
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3.6.4 Ad Hoc Conference
You may add a party to an existing conference using drag and drop operation.

Establish the MXconference session.

Place the conference on hold and call the desired party to add to the
conference:

(=) ZAC User: Charles DeTranaltes (ids2.zultys.com)

s DeTranaltes
unch

@ e i Conference Server X ® Ahmad Haghshenas X

¢ Ahmad Haghshenas

* 753

Buddies My Contacts

Buddies 00:06

Drag the active call session into the conference call session or the conference
tab and release:

- (TH——
l [ J—
2 cotmitom
m: 8% i
ow—n‘rm \;u -
C @ roery - L
— e RS snsdhn
® ot Tokor [T —
. ‘ AL cainstem
- O samtom
. : (O

v Orarere .
[P X s
B nive G e

M AT

The called party is now added to the conference.
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3.7 Voicemail Screen

This screen is where your voice mail, on demand call recordings, and mailbox
greetings are accessed/managed.

-lolx]
7 o~ JCN
Charles DeTranaltes
@ ivailable

My voicemail = Q
Inbox Recordings Deleted
CENTURYLINK 11/14/2016
243 PM
WIRELESS CALLER 11/3/2016
12:47 PM

You may choose to view your inbox or deleted box. A list of the voice messages

will be displayed in each. Selecting the Recordings item will display a list of on
demand call recordings you have.

When you click on a message or recording the options for the message will be
presented:

212 9/15/2017

Add comment 2:51 PM

®e- 9
000000

Add comment - Allows you to type a comment to be associated with the

voice message. This comment will follow the voice message if you choose
to forward the message.

Play/Replay/Pause - Allows you to listen or pause the message. You may
also click on the sound bar to jump to any point of the message.
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Delete - Deletes the message from the current box. If you are deleting
from the delete box, you will be asked for a confirmation.

Call - This allows you to place a call back to the party that left the
message.

Forward - This allows you to forward the message to another mailbox
user. You may optionally record a pre-amble message to the forwarded
message.

When you forward a message, you can start typing the intended forward
party in the To field. ZAC will display matching names in the directory as

you type.

000000

Forward Voicemail
bill
® Bill Vizhos

@ 712

Bill2 Vlahos2

LWl

Mark as unread - This allows to store the message in a unread/new state.

Reply - This allows you to reply to another mailbox user that left you the
message.

When you reply to a message, you can start typing the intended reply
party in the To field. ZAC will display matching names in the directory as

you type.

Reply Voicemail

ALGALG

@ L

Agent 1

L SEY

Play via Bound - This allows you to listen to the message on your desktop
phone instead of your PC if you desire.
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Save as - This allows you to download a copy of the voice message onto
your local PC.

3.7.1 Voicemail Settings

This menu is accessed by clicking the gear icon in the Voicemail screen. This
screen is where you manage your greetings, name, and auto attendant greeting.

You may select your personal voicemail greeting or if you are part of a call
group you may select the call group greeting.

% Voicemail Settings

My voicemail greeting ~
My voicemail greeting
Amazon_Support

Recorded name Saved
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& Voicemail Settings

Recorded name Saved

®e

Greetings Saved

Greeting 1
Greeting 2
<not recorded>
<not recorded>

Qe

Auto attendant greeting Mot Available
®

-

Recorded name - This allows you to import, record, or delete a user name
that is associated with your mailbox.

Greetings - This allows you to import, record, or delete a greeting that is
associated with your mailbox. You may have up to 4 unique greetings
associated with your mailbox. To make a greeting active, click the
checkbox next to the desired greeting.

Auto Attendant Greeting - This allows you to import, record, or delete an auto
attendant greeting that is associated with your mailbox.

The MX auto attendant routes calls to system users. Prior to routing a call to
your phone, the auto attendant can play your greeting, recorded name, or
extension to the caller. The auto attendant greeting is the greeting played by
the auto attendant to a caller prior to routing the caller to your extension.
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3.8 Contacts Screen

This is the screen where all the MX system contacts are located. This includes
contacts in multiple locations if you are part of an MXnetwork.

& ZAC User: Charles DeTranal...

Charles DeTranaltes
@ ~vailable
Search

Alex Petrov

Alexander Semikin o o
000

You can filter the contacts by locations when in an MXnetwork by clicking the
Contacts Settings icon. Select the desired locations you want to display. All the
contacts from that location will be added to your contact list.

(% Contacts Settings

To add a contact as a buddy, click the star icon on the desired contact:

The icon will change to :

Selecting a contact will display the options available for the contact, call, IM,
mobile. Other options may be displayed based on the contacts’ settings.

000
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The file history for the contact can be viewed by clicking o

The history for the contact is also available by clicking

3.9 Parked Calls Screen
This is the screen where calls that are parked can be managed. When a call is
parked the screen will display:

~Io/x]

% D & -

Charles DeTranaltes
@ Available

I 0 Parked By: Cha... e
Mira Stoyanova Time: 00:07

ID - The park slot ID
Caller - The caller that was parked
Parked by - The user who parked the call

The screen will indicate the amount of time the call has been parked and
the call may be retrieved by clicking the ® icon.

@

Park

The Park notification area will also indicate that a call is parked.
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3.10Team Messaging - Chat Groups

This is the screen where the Team Messaging (Chat Group) function is accessed
and managed. Team Messaging allow users to have group chat conversations
similar to a conference call. Group members will receive notifications and can
respond to any chats that come to the group. Any member of the group can
send a message and all other members in the group will receive the message.
In ZAC 5.0+, group chat members can send files to other members as well as
create an audio conference with members.

2

Groups

You may filter Chat Groups by My, Public, Private

= ZAC User: Charles DeTranal...

Charles Delranaltes
@ fvailable

My Public Private

Search

& Chaslest

Public groups allow any user to join the group without requiring approval.
Private groups require the owner of the group to add members to the private
group.
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To create a new group:
Click the Create Group icon.
In maximized mode click the Create Group tab.

Enter the desired group name and select the users you want to be part of
the group. Each time you click a user, they will appear in the Members
area at the top of the screen. You may delete a member by clicking the X

next to their name.

2 ZAC User Charles DeTranaltes (ids2.zultys.com})

Charles DeTranaltes camreh e add ea
Search or add call

(O Available

& Create Group & Join Group Create Group X

% My Public Private
Buddies

Create Group

Search

Recent = & ChasTest Group name
sorry, pressed button by accid...
Members
Qo
Voicemail
3COM zUser
933

@ ALG ALG

Contacts

Select if the group is to be a Private group. If this is not selected, the
group will be a public group for all users to view/join.

Click Create Group.

To edit a group:

e icon.

Open the desired Chat group by clicking the

Click the o icon next to the group name.
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..;._. & ChasTest 6 e o

- Charles DeTranaltes, Lina Agranonik

82 mx.conference.60341405 5:06 PM B ChasTest 7

‘: mx.conference.6034 1405 5:06 PM
e Change Owner

Call ended  s.07 pra
9 Delete Group
plETEERLan L Mute Notifications
Call started  4.17 p Q Add Members
q mx.conference. 10828953 4:17 PM Group Members:
&< mx.conference.10828953 4:17 PM Lina Agranonik o Q

Select the desired option you wish to perform on the group.
Rename/pencil icon - Allows you to rename the group

Change Owner - You may transfer the ownership of groups you created
to other users

Make Public/Private - If the group is private, selecting this will make it a
public group. You cannot revert a public group back to a private once this
action is taken. If the group is public, selecting this will make it a private

group.

Delete Group - This action will delete the existing group. You will be
prompted for a confirmation to delete.

Mute Notifications - This allows the user to mute popups and missed
activity indications in the navigation panel. This can be useful for
extremely active groups with a large number of messages exchanged.

Add Members - This action allows you to add additional members to the
group.

Zultys Advanced Communicator 5.0 User Manual Sep. 18, 18
© 2018 Zultys, Inc. No reproduction or distribution without permission
Page 51 of 83




@ ZULTYS Technical Publications

To view/converse the group chat:

Open the desired Chat group by clicking the 9 icon in minimized
mode. You may also click the group icon in maximized mode and select
the My/Public/Private group type.

Denis Ivanciuc Searct soe
Q avaliable

" R e
T W e e TR e U E @ Cange Owner

\‘ o Make Private
Recent

More...
© Detete Group

New Group

October 25, 2016

@ New Group 10/14/2016
| gC Jason Gibson: Lorem Ipsum. 1200 PM RS ©) Leave Group
ema

@ Kiev Dev Team 10/13/2016 Lorem ipsum dolor sit amet, no choro legimus o Mute Notifications

@ Jason Gibson: Lorem Ipsum.. 12:00 PM vim, blandit perfecto duo ex. An quo dicam
altera sententiae. Delectus apeirian duo ei, nisl o Add Members
Fontact ® Oslo Design Team 10/12/2016 sale partem nec in. Referrentur concludaturque
Jason Gibson: Lorem Ipsum. 1200 PM

ea sea. An eos adversarium comprehensam,

@ New York Support 10/11/2016
12:00 PM

- Alexander Harrison L8]
Jason Gibson: Lorem Ipsum.
- Recteque tractatos voluptaria at usu, mei Grace Murphy [ %}
° L Da\las_ Data Center 10/10/2016 laoreet complectitur no. Lorem libris 5
E ) Jason Gibson: Lorem Ipsum.. 12:00 P 3 . Robert Morrison (%]
. phaedrum ne nam, has utinam animal
4 Boston Engeneers 10/9/2016 Katherine Price g
! nes e Adam Jones
- Jason Gibson: Lorem Ipsum. 12:00 P Lo Foul ot
. . . . - orl Fowler
'E' - Vim eu ridens mentitum copiosae, velit
Fax @ Austin Developers 10/8/2016 forensibus ne per. At veniam accumsan Grace Murphy (%]
Jason Gibson: Lorem Ipsum.. 12:00 PM 5 : - PR
sadipscing pri, stet putent mediocritatem N
- - Katherine Price [ N}
E @ Moscow Support 10/7/2016
Jason Gibson: Lorem Ipsum. 12100 PM Lori Fowler Y
in eros fabulas eos. Reque iriure . .
& Melburne Call Center 10/6/2016 prompta qui ad Michael Chapman ® T
Jason Gibson: Lorem 1200 PM :
ason Gibson: Lorem Ipsum. Robert Wade g
@ Miami Dev Team 10/5/2016 Roy Elliott -8
Jason Gibson: Lorem Ipsum.. 12:00 PM
> Vincent Warren [ %]

You will see the most recent message threads. Type your text in the text

box and press >‘ to send or press ENTER key on the keyboard.

In maximized mode, each group will open as a separate tab. You may pin

®

the tab to keep it on the screen and move from tab to tab. Group
notifications will appear in non-focused tabs so you are aware of activity.

To create an MXconference when in group chat:

o

While in the desired group, select the start audio conference icon
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ChasTest (81732555) @

00:23
R

mute keypad add paricipants hold

Call ended

Call started

Call ended

12:56 PM Call started

Call ended

L

A conference call will begin. Your audio device will ring indicating a conference
call. Answer the call to start the MXconference.

A group text will be sent stating the conference call has started. When the call
ends, a group text stating call ended is sent.
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To create an MXconference by calling group participants first:

o

While in the desired group, select the call group participants icon

<o

ZULTYS

4B ChasTest X

ChasTest (mx.conference.531419... @

incoming...
g H o+ & N
mute keypad add paricipants hold
L
Call started
Call ended
12:56 PM Call started
Call ended
Lina Agranonik:
| do see audio controls. though | don't know which one is which LRl
12:57PM ok

Tuesday, May &, 2018
Lina Agranonik:

Call started [Eeragl

Call ended

sorry, pressed button by accident!

Tuesday, May 29, 2018
1:59 PM Call started

Type your message :"'
An MXconference is created and each participant is called by the MX system.
When they answer, they will hear “connecting now” and be placed into the
MXconference.

3.10.1 File Transfer
File transfer can be used in private chat sessions. File transfer allows you to

send a file to another user. Users can download or view the file after they
accept the file from you.
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While in a Chat session with another user, select the Attach file icon in the text

box window.

@ Type your message

—

Attach file 11}
;k O:O G_D -
Buddies Recent Dial Voicemail More

A file explorer window will open. Navigate to the desired file.

@ ZAC User: Charles detranaltes (10.1.66.174) - O x®
Charles detranaltes  or add call
OAvaw\able -
« . » ThisPC » Documents » PDF » SIP v B Search SIP yel
Organize » Mew folder I i | a e o o
~
Documents ~ Name Date modifie A Egzeg?sponse ~
Audacity EREE
Custorn Office Templates = rfe3550 1
. X¥X—
EAttachments = fe3611 Provisional
Eecel = Il Responses
Fe3960 100 Trying
Fax E Extended
GDPR rfed568 search being
=% rfc5245 Perfgr ;-ed
- may take a
HIPPA Docs L rics389 $13201410. | Signiicant
MXReport Templates T rfchas ST Farking
PDF =] SIP Response Codes 10/7/2015 5:3 PFO;Y mggg
S send a
Powerpoint L SIP Trunks ] Trying
"1 SIP Understanding the Session Initiation .. 3/22/2016 5.0 response.
Programs 9 ¥ 180 ringing Hi John 1110 an
L, wl= > v
File name: [SIP Response Codes <] |AlFites v =
=
L
-
=
Fax
~
L 3
Conference
& softoh @ @ sending you the doc we spoke of >
oftphone i)
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You may drag and drop the file to the chat window to send the file.

@ Volodymyr Matviienko ° o o

@ Available

Drop to sent

0 Type your message —

The user will receive the file.

@ Charles detranaltes X

Charles detranalt
® sk 000
Thursday, June 14, 2018
& Missed call 210714
Thursday, August 9, 2018

&< Incoming call 2:38 AM

Charles detranaltes

Hi John 1110 am

Hi 11:10 am
Seen
Charles detranaltes
thnx 1113 Am
Delivered
@ fype your message =
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The user can accept or decline the file.

If the user accepts the file

% ZAC User: John Smith (10.1.66.174)
W John Smith
O Available
& Add Contact @ Charles detranaltes X
& Buddies My Contacts Charles detranaltes
suddlies ® @ Lusilable 000
"‘ X% Missed call 2:10PM
Recent
Thursday. August 9, 2018
Qo
Voicemail R Incoming call 9:38 AM

Charles detranaltes

®

Contacts

Hi11:10 2m
D)
Q Seen

Charles detranaltes

‘o - ponse Codes.txt
‘ é . : @ u 1112 AM

Uploaded

= sending you the doc we spoke of 11:13 am

Fax

thnx 11:13 am
-~
B Delivered
Conference

>

o @ Type your message
)
S .

© Softphone

Charles detranaltes

SIP Response Codes.txt

KB 11:12 AM

Downloaded

sending you the doc we spoke of 11:13 am

If the user declines the file:

Sending user decline message:
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Charles detranaltes

5IP Response Codes.txt

iF8d Text Document, Size: 9 KB
315 PM

Declined

@ Type your message
Receiving user decline message:
SIP Response Codes.txt
Text Document, Size: 9 KB

315 PM

Declined

Once the user accepts the file, they can view the display the file in the saved
folder or can save the file on their local PC in the folder of their choice.

Right clicking on the file will display the options:

@ SIP Response Codes.txt
Text Document. Size: 9 KB
Show in folder

Save as..
sending yoL

of 11:13 AM

If there is more content/information in the chat window, a down arrow will
appear to allow you to display more conversations.
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John Smith

SIP Response Codes.t
iEal  Text Document, Size: 9

@ Type your message
B M o -
Buddies Recent Dial Voicemail Mare
3 -] Softphone - -DO
et

3.10.2 Screenshot
You may paste screenshots you captured to the clipboard into a user chat.

After you capture the desired screenshot and while in a user chat, press CTRL-V
or right mouse click to display the context menu and select Paste.

ina Agranonik

I got it! 12:33 pm

1243

P

L

Downloaded
Here is another 12:33 g

Seen

3.10.3 Recent Images/Files
When you view a Buddy or Contact, there is an icon which allows you to display
images/files you have shared with that contact.

Click the Show recent files icon
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00

| Show recent files i

Click Files to view shared files:

— Recent Files

Images Files

ms teams.txt
Text Document, Size: 1 KB
Date: /1472018

A list of all shared files will appear. You may click on a file to open that file.
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Click Images to view shared images:

000

Recent Files

A list of all shared images will appear. You may click on an image to view.

Note: File transfer size limits:
MX-SE, MX-E,MX-E+ ,MX-E++ 10Mb

MXvirtual 50Mb
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3.10.4 Drag and Drop Operations(full screen mode)
You may create a private chat group by dragging the 1st user to the 2nd user’s
tab (group will have 3 members and default name).

You may add a member to the chat group by dragging a user to the chat group

tab.
You may add a member to a chat group by dragging the user to the Groups
view.
(&) ZAC User: Charlk
& Buddies My Contacts
Buddies
Eng >
k Sales >
Recent
Support >
Qo @ Ahmad Haghshenas
Voicemail ® Albert Umyarov
& Jack Tokarcik
® IDP-TS/IVHL
Contacts @ John Osgood
NE all week
(9 0 Lina Agranonik
Fark Martin Trigg
X B Molanic Cuanezian Drop to add in chat group
Gzp; Michael Troflianin
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3.11Fax
This area allows you to send/view/manage the faxes you have.

Click the fax icon.

You may select your inbox/sent/deleted from the tab.
Click Create New to send a fax.

Enter the fax number to send to and press ENTER.

Attach the desired file and select the desired parameters.

Click Send
’{ Denis Ivanciuc
Q avaliable
e e Jessica A. @ Adam K. @ Brian & New Fax Fax #21 New Group
« T e
o Inbox New Fax
Recent Johnny Graham 10/14/2016
12:00 PM
Qo Jordan Garcia 10/13/2016
. 12:00 PM
p Jose Moreno 10/12/2016
1}\ 12:00 PM Letter
Contacts
’ 410 343 3433 10/11/2016 No
12:00 PM
©
. Kevin West 10/10/2016
: 12:00 PM
Preview
& 510332 1109 10/9/2016
12:00 PM
Michael Chapman 10/8/2016
= 12:00 PM

You may also schedule a fax to be sent at a predetermined date/time.
Click the Schedule checkbox.
Enter the desired date/time and desired parameters.

Click Schedule.
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© avaliable
Create New Jessica A @ Adam K. @ Brian & New Fax Fax #21 New Group
» ST T
Inbox New Fax
Johnny Graham 10/14/2016
12:00 PM
Adam Jones
Qo Jordan Garcia 10/13/2016
. 2:00 PM
Yoo Copy of receipt
Jose Moreno 10/12/2016
@ 12:00 PM
o 410343 3433 10/11/2016
12:00 PM
O
pak Kevin West 10/10/2016
12:00 PM
'y 5103321109 10/9/2016
12:00 PM
Letter
Michael Chapman 10/8/2016
= 12:00 PM No
=
Fax RebertMbrrison 10/7/2016 Schedule 12/30/2016 3:00 PM ~
12:00 PM
Preview
Schedule ®
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3.12Conference
This area allows you to schedule an MXconference as well as launch MXmeeting
application.

Denis Ivanciuc Search or add call

Q avaliable

P Schedule Web Conference Jessica A @ Adam K @ Brian New Fax Fax #21 New Group
e 7503-3433 (started) Schedule Conference
‘. Conference name

) 1323-3433
Conference name
| ao

Once

@ 12/30/2016 ~
3:00 PM ~

@ 30 min ~
Interactive

P

Iél Save and Invite

(2]

To create a conference:

1. Click the conference icon.
2. Click Schedule.
3. Enter the conference name, frequency, date, time, duration, and web

collaboration options.
Check if the conference is to end when the host leaves.

5. Click save and invite. An e-mail template with the conference
information will be presented. Enter the desired recipient’s and send
the e-mail.

6. Click Save to create the conference without sending invites.
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Example of an Outlook calendar invite:

Ed s
MEETING INSERT FORMAT TEXT REVIEW

x = [=] Appoaintment C‘CEI @1 5|( ES o > .’
=]

ES Scheduling Assistant

ve .
Delete o Skype Meeting Cancel Options Tags ~ Zoom  Apps for
Meeting Notes Invitation &l - - Office
Actions Show Skype Meeting ' Meeting Notes Attendees Zoom | Add-ins -~

) You haven't sent this meeting invitation yet.

From charles.detranaltes@zultys.com
=1 To...
send | g pject Conference Call: Wednesday, August 23, 2017 @ 3:00 PM - test
Location - Rooms...
Start time ‘Wed 8/23/2017 E| 3:00 PM - All day event
End time Wed 8/23/2017 | |330Pm

Please join my conference call
Subject: test

Date: Wednesday, August 23, 2017
Time: 3:00 PM (UTC-07:00) Arizona

Duration: 30

At the scheduled date and time please call - +1.408.328.1553
Internal participants please call - 500

If prompted, enter the following Conference ID: 65150867, followed by # key.View the MXmeeting web conference
session at: https://mxmeeting. mxvirtual.com/join?id=65150867

To start the conference:

Click the desired conference.

2. Click the start icon

3. The audio will be connected and MXmeeting will launch if
collaboration was selected.

You can mute or disconnect participants as the conference owner once the
conference is started.

Click the ﬂ icon to display the Participants menu.

Click Participants

* mx.conference e
L ] ol

. s 01:05 +
O Participants v

Charles DeTranaltes 9 o
Mira Stoyanova 9 o

Zultys Advanced Communicator 5.0 User Manual Sep. 18, 18
© 2018 Zultys, Inc. No reproduction or distribution without permission
Page 66 of 83



2LUILTYS Technical Publications

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

’{ Denis Ivanciuc
Q avaliable

F*] Schedule Web Conference
7503-3433
“ Conference name
) 2332-3433
Conference name
| Qo
<
&
L=
~
]
@ softphone A

Once a conference is created, you are able to start, edit, invite users, or delete
the conference.

) 68821165
Conference 6882-1165

0O 6 © o0

3.13Notifications

The notification area indicates new/current/missed activity in the specific areas
of the program. This provides an indication to the user that that area has had
activity.

If a specific area has activity, a notification will be presented indicating the total
amount of activity for that area. Clicking on that area will reset the activity
notification.

Activity notifications apply to the following areas in the program:

e Recents
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e Dial

e Voicemail

e Groups

e Park

e Fax

e Conference

W Lina Agranonik

@ O o

Buddies Recent Dial Vaicemail Less

5 P - = |

D O & & P
Contacts Park Groups Fax Conference

Notifications are displayed by the filter selected within an area. For example, in
Recents you can filter by All, Calls, Messages. If you have the Messages filter
selected, the notification screen will display notifications for messages. If the
Calls filter is selected, notification will display notifications for calls only.

This functionality applies to all areas where filters are provided.

Notifications may also appear when in maximized mode. If there is activity, the
tab associated with that activity will display a notification if it is not in focus at
the time of the notification event.

I ﬂ Waren Funderburg . Albel
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3.14System Tray and Taskbar Options:
A user may access certain features of the program directly from the System
Tray or taskbar. Features that can be accessed from the taskbar are:

e Presence state
e Presence note(System Tray only)

e Logout
e Open
e EXxit

Right click on the ZAC icon in the system tray:

Available
@ Mot Available
& Busy
Presence ]
ﬂ} At Lunch
Log Out
O na Meeting J
Open
Be Right Back
) Exit
Appear Offline

o T ) 242PM []

-~

Available
Not Available
Busy

At Lunch

In a Meeting

Be Right Back

Appear Offline

Pin to taskbar

> Close window
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4 Maximized Screen Mode

The Zultys Advanced Communicator provides a full screen (maximized) mode in
addition to the compact (minimized) mode.

To toggle between the two modes click the resize icon in the top-left corner

The full screen mode will be displayed.

I 2 ZAC User: Charles DeTranaltes (ids2.zultys.com)

Charles DeTranaltes

() Available

&, Add Contact
% Buddies My Contacts
Buddies
Eng >
‘. Sales >
Recent
Support >

¢ ao .Ahmad Haghshenas

Voicemail @ Albert Umyarov

. David Termondt

ti'l Jack Tokarcik
Contacts
._John Osgood
home office ®
@ Lina Agranonik
o 000 e ZULTYS
return 3,30

When you click on a buddy/contact, the activity screen for that contact will
display in a tab in the work area.
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N

Charles DeTranaltes

OAv‘alIahIe

&, Add Contact @ Ahmad Haghshenas X
m Buddies My Contacts
. Ahmad Haghshenas a i
Budd -]
ueetes @ ® Ayailable e .
Eng >
k N More...
Sales 11:04 AM
Recent m

Clicking another contact/buddy will display the activity screen for the selected
contact. The previous contact/buddy is replaced.

You may pin the activity screen so that it remains on the screen. To do this,
click the pin ™ icon.

If you close the activity screen after pinning it, you will need to re-pin the
screen.

The pinned tab will remain on the screen and you may select the tab by clicking
on it.

Charles DeTranaltes

(O Available

; &, Add Contact @ Ahmad Haghshenas X

& Buddies My Contacts

: Ahrmad Haghshenas ﬂ
Budd
1 vl ® fyailable o .
Eng >

& More...

| Sales > B3 114 AM

When the activity tab is open, you have the following actions available:

& Ahmad Haghshenas A

Ahmail IB-IU?hshenas e o 0
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e Call the contact e
e Email the contact e

e Call the contact mobile phone 0

e Display the recent images/files shared with the contact o
e Display the recent activity for this contact i

Note: There may be other options based on what information the contact has
made available.

The recent activity screen will expand and display the recent history for the
selected contact. This will include calls as well as instant message activity.

& Ahmad Haghshenas

.@. Ahmas :i?hshenas o o o o
great job! 1147 am
&2 Outgoing call 12:05 PM
2 Outgoing call 1:19Pm
db Missed (to voicemail) 4:47 PM
&2 Outgoing call 457Fm
Wednesday, June &, 2018
db Missed (to voicemail) %:45 AM
< Qutgoing call 11:05 AM
X% Missed call 11:14 AM
L4 Incoming call 12:36 PM
Thursday, June 7, 2018
L4 Incoming call %:34 Am

o4 T
L4 Incoming call 11:28 AM

Ahmad Haghshenas

X\support_Ftp\Applications\ZAC\A.0.0.70 1137 am

L Incoming call 2:01 PM °

You may close the recent activity screen by clicking the X next to the contact
name.

Zultys Advanced Communicator 5.0 User Manual Sep. 18, 18
© 2018 Zultys, Inc. No reproduction or distribution without permission
Page 72 of 83




g.’ ZULTYS Technical Publications

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

5 Call Group Operation

In addition to logging into ZAC through your user role, you can also log into
any of the ACD, ICC or Operator Groups to which you belong. ZAC opens a role
partition for each group to which you are a member of, and are logged into.
ZAC provides features for ACD, ICC agents and Operators that based on the call
group functionality, and may differ from those features that are available to
users. Call group operation operates in maximized mode.

5.1 Presence for Operators
The following conditions may trigger transitions between operator presence
states based on the user’s defined preferences:

Available to On the Phone triggers when an ACD agent or operator
initiates or accepts a call. This rule cannot be removed or changed.
On the Phone to Available triggers when an operator terminates a call.
Available to Not Available triggers when the user changes to a state
specified by the ACD and Operator User Preferences window.

5.2 Presence for ACD Agents

The following conditions may trigger transitions between Agent presence states
based on the user’s defined preferences:

Available to Active triggers when an ACD agent initiates or accepts a call.
This rule cannot be removed or changed.

Active to Wrap up triggers when an agent terminates a call.

Wrap up to Available triggers after remaining in the wrap up state for a
period specified by the ACD and Operator User Preferences window.
Available to Not Available triggers when the user changes to a state
specified by the ACD and Operator User Preferences window.

You may select a Role(s) when logging into ZAC.
Click the “Apply to future login” to have role selection performed automatically

at each login.
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Role Selection

Amazon_Support

Channel_Support

B ~pply to future login

Apply =2

You may also select a role after you are already logged in in the Role Selection

Active Role Role Selection

darea.

Amazon_Support

Channel_Support

Once you are logged in, you may select an active role in the Active Role area.
You may also select an Active role prior to placing an outbound group call.
Click on Active Role

Check the desired role to make active
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Place the outbound call.

[:1]

=101 x|

Agent Roles

Group Presence

@ ~vailable v
@ ot Available

Active Role Role Selection

Charles DeTranaltes

@ Amazon_Support

You can change your Group presence by clicking on the Group user icon

' L

Agent Roles X

Group Presence

@ ~vailable
@ Not Available
@ Wrap Up v

The presence state will change after selecting a presence.
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Incoming group calls are identified in the call session area next to the callerID.

IF]

N —11 A _ e 2w _m

O Amazon_Support X

Agent Roles X

Group Presence

- @ Available v
ontacts
@ Not Available
>
> R 6022 5/22/2017 3:42 AM
5 R 602z 5/17/2017 4:25 PM Active Role Role Selection
\': 6022 5/16/2017 11:59 AM
" Charles DeTranaltes
\ 6022 5/16/2017 11:57 AM

@ Amazon_Support

A history of the group calls is presented below the call session area.

You may place a call as an agent by dragging the desired party into the Call
Group History area. The screen will indicate place call as agent.
When you release the mouse button the call will be initiated to the desired user
with you calling as an agent.

O icc X

Drop to call as agent
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6 Microsoft Office Unified Communications

6.1 Description

This feature allows ZAC presence information to be shared with Microsoft
Outlook 2010+ versions. ZAC users’ presence status can be viewed within the
Outlook application without the need to view the ZAC application itself.

In addition, actions such as call, Instant Message can be initiated from Outlook
as well.

6.2 Operation

Once the feature is enabled in ZAC Settings, operation is inherent. Presence
status is shown for all e-mail recipients in Outlook:

= . _ ki —
5| ﬁ ﬂ RE: M security docurment - Message (HTML) T = 0 x
MESSAGE
e e ™y E 0 ' 55 ¥ o Rules ~ £53 Mark Unread i Find
(i Ignore k Efﬂ r*ﬂ ~ [EL Meeting | Y9 Forward messa... =
: o - Rtle Fted G5 M - ¥ Enhancements M| Il oneNote | i Categarize - Tt [l Related = |
. Delete  Re eply Forwar - S| Move T ranslate Zoom
&g Junk R S B More~ | |3 To Manager = > EPActions~ | > FollowUp~ [ select~
Delete Respond Quick Steps B Move Tags B Editing Zoom ~
Thu 7/17/2014 3:13 PM
—) Lina Agranonik
RE: MX security document
Ta Wladimir Movshovich
Cc Charles DeTranaltes
© vou forwarded this message on 7/17/2014 3:20 PM.
Message B Template KBS document New Logo.doox (724 KEB)
From - lina.agranonik@zultys.com =
__ b
— Ta.., Jack Tokarcik {jack. tokardk @zultys. com);
# #| Dennis Moran {dennis. moran@zultys.com); | Bill Yiahos;
Ce...
Subject: Question about PowerPoint
Hi guys, N
I have a guestion about the last slide on the PowerPoint

Presence Status is also shown in the People Pane of Outlook.

v

Jugtn Bush me———) D B v

Justin Bush

There are na items to shaw in this view.
Al
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Moving your mouse over the presence area of a user will present the quick
action menu:

From the quick action menu you can:

e |Initiate an IM session. ZAC IM window will appear. Depending on your
ZAC settings, ZAC may appear.

e Place a call to the user. ZAC will be invoked. Depending on your ZAC
settings, ZAC may appear.

e Send an e-mail using Outlook

Y unpruiegriee

- [

Dennis Moran Bl
|| w Available
‘ I,---' “"~.| Channel Support, Marketing

2 ® @ 8- -
iis.moran @zultys. com); Qr:l.] Call Work 713
9 Call Mobile i
'@ Call Dennis Moran

| —1 a o

Jack Tokarcik - X
Busy - On the Phone =

| JackTokarcik
a B L B8~
Zultys.com); '# Denni i

r T Marmal

|3end an instant message to: jack.tokarcik@zultys.com

MXIE Presence Status Outlook Presence Status

Available

Available
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Not Available I

Do Not Disturb - Not Available

Busy
Busy
At Lunch
Away - At Lunch
In a Meeting

Busy - In a Meeting

Be Right Back

Away - Be Right Back

Appear Offline

Offline

6.3 Conditions
e Qutlook 2010+ must be installed on the users’ PC.
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e This feature operates independently of Zultys Outlook Communicator or
Microsoft Exchange Communicator (MSEC). Neither application is required
for this feature to be utilized.

e This feature does not require an Exchange Server to be present.

e This feature does not require any additional license to operate. The only
requirement is a valid user license and MXIE must be installed and
running on the MX system.

e The Microsoft Web based application SharePoint must be run in Internet
Explorer to view presence status. Firefox, Chrome, Safari web browsers
will not support the Unified Communications integration.

e Outlook supports one direct connection presence application from
external programs. If the user already has an external presence sharing
associated with Outlook, Skype for example, enabling the Zultys feature
will disable the Skype presence

e The e-mail address in Configure\Users in MX Administrator must be
programmed.

ZAC/Settings/Application

Integration

Microsoft Outlook contacts

Microsoft unified communications

Enable the checkbox and click Apply.
e Microsoft .NET Framework 4+ must be installed/active on the users’ PC in
order for this feature to operate properly.
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7 Command line parameters

7.1 Description
ZAC 5.0 supports a number of command line parameters.

Upon installation of ZAC a default shortcut is automatically placed on the
Windows Desktop, as well as in the ‘Start Menu | Zultys folder. The simplest way
to apply command line parameters is to create a copy of the default ZAC
Shortcut and edit the target properties.

Steps to copy and edit shortcut:
1) Select Start | All Programs | Zultys - Right click on ZAC and select copy.

2) Paste the copied shortcut to the desired location and rename as required.

3) Right click new shortcut and select Properties, ensure that Shortcut tab is
selected

= ZAC Properties

Security Details Previous Versions
General Shorteut Compatibility

Target type: Application

Target location: ZAC

Target:

Start in: | |

Shortcut key: | Mone |

Run: Nomal window e

Comment: | |

Open File Location Change Icon... Advanced...

Cancel Apply
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Type the required command line parameters at the end of the target field. For
example:

"C:\Program Files\Zultys\ZAC\Bin\zac.exe" new

Will start a new instance of ZAC

| (& ZAC Properties X

1
Security Details Previous Versions
General Shortcut Compatibility

® =

Target type: Application

Target location: ZAC

|
|
i Target: |C:'-.Pr\:|gram Files {x86)\Zultys"ZAC \zac exe" neu{|
|

Start in: | |

Shortcut key: | MNone |

Run: MNormal window e
Comment: | |
Open File Location Change lcon... Advanced...

Cancel Aoply

Available parameters:

‘Function ~ Syntax  Example
Login Screen Parameters
Login Name n=[User Name] n=john.doe - Login as the user
“john.doe”.
Password p=[Password] p=1234 - Login with the password
“1234".
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Function Syntax Example

MX IP Address/URL u=[MX Address] u=192.168.1.100 - Connect to the
MX at 192.168.1.100.

Exit exit Exits ZAC

New Instance new Starts a new instance of ZAC

Logout logout Logs out the current user and
presents the login screen

Roles roles=[role_list] - roles=all - Logs user into all
their roles.

- roles=Main_Operator,Sales -
Logs user into call groups named
“Main_Operator” and “Sales”.
Separate each call group with a “,”
(comma) and no spaces.

Note: that the Role screen cannot
be bypassed if multiple locations
are defined on the MX. Specified
roles will be checked, but the user
must click OK to continue. Call
Groups cannot be named “all” if
there is a call group with this name
the roles=all will not function
properly, as a workaround use
“all_roles” instead of “roles=all” or
rename the call group.

Call (call=<number>) Start ZAC and place call to
specified number
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